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SG Website Care

After your new website has been launched, we offer an optional SG Care package. Our SG
Care package includes everything you need to keep your website running smoothly for your
customers. As a part of SG Care you receive:

e Hosting: Your site will be hosted on reliable, trustworthy servers that keeps your
website’s uptime at around 99.9%.

e Maintenance: We provide daily backups and ensure Wordpress CMS and plugins are
up-to-date. You never have to worry about your website falling out of date with us
looking after it.

e Support: Having something changed or fixed on your site is always just a call, text, or
email away. We are always available to fix a problem as soon as it crops up, and you
don’t have to spend hours on the phone waiting to talk to a “representative.” You talk
with us, directly.

e Protection/Security: We protect your site by integrating Sucuri Security; Sucuri is the
industry leading anti-virus and anti-malware software. Additionally we install a SSL
certificate on your site to only allow secure connections from a web server to a browser.

e Speed Optimization: All of our websites utilize a Content Delivery Network and
minimizers to speed up your site. Content Delivery Networks maximize the availability
and performance of your website.

e Background Fixes: The best problems to have are the ones that are fixed before you
know they happen. We take care of the minor issues that crop up, like broken links,
before you even have to ask.

Our SG Care package is like getting a dental cleaning or a car tune-up. We spend a little bit of
time implementing safety measures and tending to minor issues as they crop up, to save you
from spending much more time and money on much larger problems later.

We offer this service at $250/month. This includes support, maintenance, support, speed
optimization, and up to 3 hours of background fixes for any issues that crop up or page updates.
In our experience, 3 hours is more than enough time to deal with these minor issues or updating
pages. Should we see a problem that will take more time than that, we will contact you and
advise you about it directly.

To opt-in to the SG Care package, follow this link: https://sgwebpartners.com/sg-care-250/
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